Training Talk Outline & Transcript

Loving through listening

and questions

“Love the Lord your God with all your heart and with all your soul and with all your mind and with all
your strength.” The second is this: ‘Love your neighbour as yourself.” There is no commandment
greater than these.”

Mark 12:30-31 (NIV)

Outline of talk by Lee McMunn

Download video here: apassionforlife.org.uk/lc3-vid-download

Below is an outline of what the talk covers. Please see the corresponding session guide for more guidance on
structuring the rest of the training session.

Taking a genuine interest in those we meet
e Open eyes and open ears to see and hear people
Pay attention
e Actively listen to their life story
Ask Good Questions
Ask questions as an act of love

e Level 1 questions - with examples
e Level 2 questions - with examples which lead to directly sharing that which we value the
most

Transcript of talk by Lee McMunn
You are free to use and adapt the content of this talk to suit your context.

Every day, we are surrounded by boring people. People who are different to us, people we think
are irrelevant. Now, of course, this isn't true, but in our sinfulness, this is often how we think about
many in our community.

Our instinct is to hang out with those who are like us or those who look the same or those who
share the same interests, and with those who watch the same shows on Netflix. We quickly
assume that those who are different aren't worth listening to. Yes, we might still superficially say
hello, but we don't actively try to get to know them.

Now this is not a Christian way to live. "Love the Lord, your God, with all your heart and with all your
soul and with all your mind and with all your strength. And the second is this, love your neighbour as
yourself." Mark 12:30-31 (NIV).
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Ultimately, we love our neighbours. We tell them the good news about Jesus. There is no more
loving thing than this. However, we also love them as we listen to them, as we find out about their
story, as we journey with them and take an interest in their lives. Often when we do this, we find
more opportunities to share the gospel.

The challenge is how to do it. In a society where many people have lost the art of conversation,
how do we get to know the people that God has sovereignly placed around us? These people
might be fleeting visitors, maybe the supermarket delivery driver or the person we sit next to on the
train, or they might be around for years. Our neighbours, fellow students, relatives, or work
colleagues. Whoever they might be, the Bible says they are not around by accident. God in his
wisdom has placed them in our sphere of gospel influence and he wants us to love them.

So how do we get to know people? Well, there are two main ways. Pay attention and ask
questions. First of all, we need to pay attention. It's important to notice what people do, where
people go and what they talk about. Now, please, don't misunderstand me. I'm not asking you to
become a secret super spy. No, this is about actively listening to the passions and the pursuits of
the people around us. What do they talk about when they get the chance? What do they do on an
evening or the weekend? Do they have children or pets or both, or none? Where are they from and
why are they here? Are they healthy or ill? What makes them happy or sad? Do they look frazzled
or anxious? What do they post or share online? Let's open our eyes and open our ears. We love
people by paying attention to their lives.

Most of us are over busy and over committed, which means our challenge, if | can put it like this, is
to slow down and smell the flowers. What do | mean? Well, take time to appreciate those around
us. It's a challenge to recognise that our own busy-ness and preoccupation with our own lives is
often the biggest practical barrier to gospel progress. The great commandment is to love God and
to love people. It is not to resent people because they get in the way of our busy plans.

We see Jesus modelling this approach all throughout the gospels. People fill his diary. Yes, he
speaks to the crowds, but he also loves catching up with individuals. He meets a woman at a well
after a busy trip and what does he do? Well, he doesn't get his phone out and catch up on text
messages and emails. No, he starts a conversation.

On one occasion, Jesus is walking towards Jerusalem. In fact, Luke's gospel says he has resolutely
set out towards Jerusalem. He has set his course and he's heading to the place where he will give
up his life as a ransom for many. But do you remember what happens when he walks through
Jericho? He looks up and spots a tiny little man in a tree and says, "Zacchaeus, come down
immediately. | must stay at your house today."

Now | love what Jesus says after his resurrection in John chapter 20, he appears to his disciples
and he prepares them for mission, and this is what he says. "As the father has sent me, so | am
sending you." John 20:21 (NIV).

This is incredible. There are certain aspects of Jesus' mission that we should never copy. For
example, we're not sent to the cross to save the world. But there are certain aspects of Jesus'
mission that we are to copy. We're not sent to the cross, but we are sent to the world in the
footsteps of the one who did go to the cross. So let's make time for people. Let's be open to
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interruptions. Let's head outside to bump into our neighbours. Let's hang out with the people in the
break room. Let's pay attention to those around us.

Second, let's ask them questions. Questions are a powerful way of connecting with someone's
story. They're not just a way of getting information. Asking questions is an act of love. It's about
deepening relationships. It shows we care about the person in front of us. Jesus often asked
people questions.

| find that questions work on different levels. There are what | call, level one questions and level
two questions. Now what are these? Level one questions are the things we ask that will keep us on
the surface of someone's life. Whereas level two questions, well they allow us to dig a bit deeper.
The truth is that we need both types of questions, so let me talk through some examples.

Let's start with level one questions. These are basic questions about everyday life that might open
up bigger conversations. So what can we ask about that will open up a conversation with those
around us? In short, there are loads of ways. For example, if they're into gardening, ask them about
their garden. Ask them about their favourite plants or flowers. Ask them when they first got started
and what keeps them going. If someone you know is into World War Il re-enactment events, where
they dress up in costume and relive the events of the past, ask them more about it, even if it's not
your cup of tea. And even if every part of your mind screams, don't ask them anything more, fight
your urge and tell them you'd love to know more about what interests them. Whatever it is, let's ask
as many level one questions as we can. Let's ask more about what is involved, how it works, where
it happens and why they do it.

The other day, | answered the door to a supermarket delivery driver. | was busy. I'd loads to do, but
here was another human being that God had brought into my life. So | started asking him a few
questions, a few level one questions. And before you know it, | discovered he was from the
Philippines. He'd lived in Scarborough for over 20 years. Now, that was very exciting to me because
just four weeks ago, the Lord had brought a Christian Filipino nurse into our church family.

Now | love it when God does that, don't you? Before he left, | made sure | had connected with him
on Facebook so | could pass his details to the new member of my church. Let me stress that we
don't need to ask everything in one go. We're not interrogating people. We trust the Lord. He's in
charge. Which means that we can be intentional without being intense. Now here's my top tip, as
we journey with people at this level. Let's stop and pray about what we hear. And | say this because
it will help us remember what people have said, and it will help us commit the future to our good
and gracious God.

What about level two questions? These are the kind of questions that are designed to encourage
people to think about God and the big questions of life and the answers people give reveal
something of their heart, and that should help us find a connection point for the gospel. They're
designed to go deeper and reveal the beliefs that drive their behaviour.

Most of the questions Jesus asked were level two questions. Now we might ask questions like
these. Have you ever wondered if there's a God responsible for all the beauty you see in your
garden? What do you think is the point of life? What's it all about? What is it that motivates you to
dedicate so much of your free time to a particular hobby? What do you think happens after we die?
Do you hope there's something more?
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And then we might even get the opportunity to go deeper still. This is where we are being much
more direct about sharing that which we value the most. We might sense the opportunity to ask for
permission to tell some of our story. For example, we might say, "Can | tell you what the Bible says
about that? Can | tell you what [ live for? What keeps me going day by day?"

Now | find these deeper questions often make me nervous. It never seems the right time to ask
them, they're always more risky and they have a greater chance of disturbing my comfort. I'm sure
the same is true with you. So here's what we need to do. In our weakness we need to pray for the
courage of the Spirit. Help us Father to speak out when every part of us wants to keep quiet, help
us to love people by asking them questions.

Now, maybe as | talk, there's someone on your mind, someone you know who needs a level two
question. Why not ask for God's help today so that you can speak to them tomorrow, or maybe
later this week? Maybe it's a physical catch up, maybe it's a Zoom call or an email or a What’sApp
message. Whatever the means, let's take a risk and let's trust the Lord. As we listen and ask
questions of those God has put in our lives.

The Bible tells us that our earthly life is short and eternal life is long and it reveals that only faith in
Jesus can change the destination of a sinner. But here's what God does. In his grace and
sovereignty, he deliberately scatters his people amongst the unbelieving world so that we can love
our neighbour. Ultimately, of course, we want to share the gospel. We want to share the truth that
Christ died for us so that we can be saved. Indeed, let's pray for these opportunities. However, as
we wait, let's continue to journey with those around us. As we take a genuine interest in their lives
and ask them questions that show how much we care.

The training video is available for anyone to watch at apassionforlife.org.uk/lc3-view
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